Terms and Conditions

General

The website gives you the chance to register for the latest news from The Buttercross Tearoom, submit
an enquiry as well as placing a booking. By using the site and/or submitting the form, you agree that
you have read, understand and accept these terms and conditions.

Although every effort has been made to ensure the accuracy of the information contained online, we
cannot accept responsibility for any errors or omissions, and reserve the right to vary, amend,
supplement or cancel any of the information or offers featured online at any time.

Intellectual Property

The content of this site is protected by copyright and other intellectual property rights. Subject to these
terms and conditions, you are permitted to print or download content from this site if it for your
personal use only and is not used for any commercial reason (providing you keep intact any copyright
and proprietary notices). You must get our permission before using any content for a commercial
purpose.

Pictures and images used are for illustration purposes only. Credits should be included as the source of
the image when you use it.

Pricing
All the prices shown are in GBP(£). All prices stated include Value Added Tax at the current prevailing
rate and are subject to change without prior notice.

Offers and promotion

The Buttercross Tearoom reserves the right to change the terms of any offers or other promotion or
cancel such promotions at any time at its discretion. We will let you know of any changes on our
website.

Booking and cancellation

All booking and reservations are subject to availability. 24 hour notice is required for reservations. In the
case of larger party reservations, it is advised that reservation is made 3 days in advance to guarantee
availability. Somehow, the Buttercross tearoom cannot guarantee all reservation unless confirmation is
sent. All reservations will only hold for maximum 20 minutes.

To assist us in maintaining a consistently high level of service, you are asked to cancel any reservations
that you will not be able to honor at least 20 mins in advance on the day of the reservation. You may
cancel your reservation by calling the tearoom directly.

Amendments

The Buttercross Tearoom reserves the right to update our terms and conditions, and/or any part thereof,
at any time. The most recent version of our terms and conditions will be located on the site so you
should check these regularly.

Contact us
If you have any questions for us please contact:
The Buttercross- Tearooms and more
22 Cheshire Street, Market Drayton, Shropshire TF9 1PF
Tel: 01630 65 65 10
Email: Info@thebuttercross.co.uk
Edited May 2011.



